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Welcome to this Winter 2021 
edition of Skyline – we hope 

you find it an interesting and 
enjoyable read.  

This latest edition is a chance 
to provide you, our tenants and 
leaseholders, with an Annual Report 
on South Kesteven District Council 
in its role as your landlord.

Although the Annual Report 
covers the period to the end of the 
last financial year, from April 2020 
to March 2021, so much continues 
to happen as we work hard to meet 
the standards set by the Regulator 
of Social Housing, that we have 
made this edition a little bigger than 
usual. This allows us to give you 
an update on our work with the 
Regulator.    

By the time you read this, a new 
Assistant Director of Housing, 
Craig Spence, and a new Head of 
Housing Services, Jodie Archer, will 
have joined the team.

Both have excellent experience 
in improving landlord services, 

and it is great to welcome them on 
board. Find out more about them on 
pages 14 and 15, and watch out for 
a detailed article in the next edition 
covering their first few months in 
their new roles.

If you haven’t already received a 
letter from us about a survey of your 
home, then you will do so by the 
end of March 2022.

These surveys are to update the 
Council’s records on the condition 
of its housing stock, so we can plan 
what money needs to be spent on 
things like kitchens and bathrooms 
in future years.

It is really important information 
and we do ask that you allow us 
access so these surveys can be 
done as quickly as possible.  

It was great to see the interest 
in the Garden Competition that 
featured in the last copy of Skyline, 
and you can find out about the 
deserved winners in this edition too!

With our best wishes for the 
season.

New faces feature
in bumper edition
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Tell us how 
we’re doing
We welcome your feedback 

letting us know if we are 
doing something right or wrong.  
Your input helps us to be aware 
of how we are performing and to 
improve our service.

The Council has a new Housing 
Customer Feedback Policy, which 
sets out how we will deal with 
customer feedback in the form 
of complaints, compliments or 
comments.

SKDC is a member of the 
Housing Ombudsman Scheme 
and complies with its Complaints 
Handling Code. It is a requirement 
to handle complaints in 
accordance with this code. 

You can provide 
feedback by:

Reporting it online at 
https://bit.lySKDCfeedback
Emailing Customer 
Services at C.Service@
southkesteven.gov.uk
Calling Customer Services 
on 01476 40 60 80
Speaking to a  
Council Officer
Writing to The Customer 
Services Team, South 
Kesteven District Council
Council Offices, St Peters 
Hill, Grantham, NG31 6PZ
Visiting one of our 
Customer Services offices
Using the Council’s 
Facebook at m.facebook.
com/southkdc (Feedback 
through social media will be 
dealt with in the same way 
as other feedback. As social 
media pages are visible to 
the public, private or personal 
information, including 
information relating to others, 
will not be posted).

Councillor Robert Reid 
Cabinet Member for Housing  
and Property  
 robert.reid@ 
southkesteven.gov.uk

Andrew Cotton
Director of Housing and Property 
 andrew.cotton@southkesteven.
gov.uk

the

listen

If you would like to be part of this, contact our Community Engagement Officer at:  
	HousingFB@southkesteven.gov.uk
 01476 40 60 80

we’re all ears…

The Big Listen is your opportunity to tell us how we 
are doing as your landlord by answering questions 
on the work we have done. The questions cover all 
aspects of the housing service, including repairs, 
and ask you to rate how satisfied or dissatisfied you 
are with the work we have done.

Is SKDC the only  
landlord doing it?
All social landlords carry 
out similar exercises, which 
provides valuable feedback 
from their tenants. It also allows 
us to see how other landlords 
have performed so we know 
how we compare to them.

Why are we doing it?
Your views are important as 
they tell us what we do well, and 
where we need to improve. We 
also want you to tell us what 
you think we should be doing. 
It is important we know your 
thoughts to help us match your 
expectations.

Who will be doing this?
We will use an external 
company to manage the 
questionnaire so your 
responses will be anonymous, 
and you can be honest about 
what you think. We won’t know 
who has said what unless you 
agree you are happy for us to 
know.

Who will be taking part in 
this and how?
We will be sending 
questionnaires to all our tenants 
offering the chance to tell us 
if you’re satisfied or not with 
what we do. You will have the 
option of completing this on a 
paper copy or online via Survey 
Monkey.

Do I have to take part?
You don’t have to take part, but 
the more responses we get, 
the better the feedback will be 
and the better decisions we can 
make based on this. We would 
like to hear from as many of our 
tenants as we can - this is your 
chance to tell us what you think.

When is this going to 
happen?
This will take place within the 
next few months so when you 
receive the questionnaire, 
please look at it and complete it.

What happens with all the 
feedback?
All the information received is 
used to help plan our future offer 
to our tenants.  We will tell you 
what was said and what we are 
going to do about it.

What if I want to give my 
views now?
We are developing a tenants’ 
group who wish to be involved 
in providing feedback on our 
performance. This can be by 
attending meetings, responding 
to surveys or simply telling 
us as and when you wish 
to. Comments can be about 
something we have done; 
something you think we should 
be doing or that we could do; or 
could be about issues in your 
neighbourhood.

What if we don’t like the 
answer?
There is no wrong answer. We 
accept there are things we 
could do better so if you tell us 
we did not do very well, we can 
look at the reasons why that was 
the case, and then at how we 
can improve.
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Driving up our housing standards
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Any questions
If you have any questions, we have a dedicated team to help.  
Email us at housingaudit@southkesteven.gov.uk or call us on 01476 40 61 23 or 01476 40 60 80  
Please press option 3 and then option 4, from Monday to Friday 8.45am to 5pm.

Homes fit for a lifetime
New council housing in Bourne is 

moving closer to completion with 
foundations, floors, timber frames 
and roofs in place and the internal 
fit-out making progress.

The Meadow Close project of four 
one-bedroom flats and three one-
bedroom bungalows is part of South 
Kesteven District Council’s housing 
strategy to build much-needed 
homes across the district.

Developing new homes in line 
with housing demand helps to free 
up other larger properties within the 
SKDC stock to ensure more of our 

residents have somewhere to live 
that suits their needs.

The Meadow Close project, in 
partnership with D. Brown Building 
Contractors Ltd, is set to be 
completed by April 2022. Five more 
new homes will follow in Stamford.

The properties are all built to 
Lifetime Homes standard and will 
be allocated to those on the housing 
register. The new-build homes at 
Bourne follow recent successful 
SKDC developments in Kinoulton 
Court and at Earlesfield Lane, both 
in Grantham.

SKDC is continuing its work to 
drive up the standard of its 

homes for tenants across the District.
Every month two inspectors from 

the Regulator for Social Housing 
meet the Council’s Chief Executive, 
Director of Housing and Property, 
and the Assistant Director of Housing 
and are given the latest performance 
figures for landlord health and safety, 
along with updates on the delivery of 
improvement plans.

Last year the Council referred itself 
to the Regulator in response to the 
findings of an in-depth audit, which it 
had also commissioned itself.

The Cabinet Member for Housing 
and Property, Cllr Robert Reid, said: 
“We provide regular updates on 
compliance figures in areas such as 
gas servicing, asbestos, electrical 
safety and fire risk, together with 
the implementation of our Housing 
Improvement Plan and Sheltered 
Housing Improvement Action Plan.

“The Regulator understands that 
the Council cannot fix everything at 
once, but wants assurance that risks 
are being managed properly.”   

Regular reports on compliance 
with the regulatory standard are 
presented to the Council’s Rural and 
Communities Overview and Scrutiny 
Committee. Members are able to ask 
questions and challenge progress.

The reports, improvement plans 
and performance figures are all 
available to members of the public 
on the Council’s website.    

The Regulator publishes a report 
every year called its Consumer 
Regulation Review. On South 
Kesteven District Council, for 
202/21, the report said: “The 
Council has strengthened its senior 
capacity, demonstrating appropriate 
leadership and ownership and has 
developed an action plan to address 

the underlying weaknesses in its 
systems.

“A programme of work has 
commenced, and the Council has 
provided assurance that it has taken 
immediate and appropriate action to 
ensure the safety of tenants while the 
programme was being delivered.”

A full tenant consultation exercise 
– The Big Listen – is being planned, 
which will involve questions about 

both the current experience of 
tenants in terms of the services the 
Council offers as a landlord, and 
what they would like to see prioritised 
in the future.

The Regulator of Social Housing 
ensures landlords promote a viable, 
efficient and well-governed social 
housing sector able to deliver homes 
that meet a range of needs.

It sets consumer standards, and its 

role is to intervene where failure to 
meet the standards has caused, or 
could have caused, harm to tenants. 
The four consumer standards are:
� Home Standard
� Tenancy Standard
� Neighbourhood and Community 

Standard
� Tenant Involvement and 

Empowerment Standard
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The Change4Lincs partnership is making real progress in helping the long-term 
homeless to have a roof over their heads.

Reaching out to help rough sleepers

I am really proud of how our 
staff continued to support this 
individual and finally persuaded 
them to accept help.
Cllr Robert Reid: SKDC Cabinet 
Member for Housing and 
Property

Teamwork between Change4Lincs 
and SKDC’s Housing Options 

staff is paying off thanks to a pro-
active approach to helping people 
who are sleeping rough.

SKDC is the lead Change4Lincs 
authority, working in partnership with 
North Kesteven, South Holland and 
West Lindsey district councils.

Increased funding is boosting 
the work of its outreach workers in 
identifying and engaging with rough 
sleepers, with some notable results.  

One person who had no fixed 
abode for 18 years had previously 
refused all offers of help finding 
accommodation.. 

Finally, working with housing 
colleagues, Change4Lincs staff 
persuaded the individual to accept 
help.They signed up to the Council’s 
housing register and have now found 
a permanent home.

Cllr Robert Reid, Cabinet Member 
for Housing and Property said: “I am 
really proud of how our staff continued 

to support this individual and finally 
persuaded them to accept help.

“They are now in settled 
accommodation and getting help 
setting up a home.

“Our outreach team has visited on a 
regular basis to check their wellbeing 
and offer small provisions to help 
as much as possible. It’s testament 
to everyone’s hard work that they 
eventually came to accept our offers 
of help.

“I am delighted that we were able 
to offer them a property, and our 
Change4 Lincs team continue to 
support them.

“Homelessness is an issue we 
take extremely seriously and it’s very 
rewarding when we can achieve 
results like this. We are committed 
to giving people a chance to escape 
homelessness and move into settled 
accommodation.”

Change4Lincs provides a new 
response to tackling rough sleeping. 
Outreach teams work with council 

housing options teams to identify and 
engage with rough sleepers, source 
accommodation and provide intensive 
support. 

The project is paid for by each of the 
four partner councils’ Rough Sleeper 
Initiative grants.
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Annual report
2020/21
Welcome to the Housing Services annual report 
for 2020/21 which offers an insight into the work 
we do. South Kesteven District Council aspires to 
provide high quality homes and services to those 
who rent property from the Council.

HOME STANDARD
This standard is all about ensuring you have a decent home and a good repairs service that  

meets your needs and maintains the quality of your home.

25%

22% 52%

1%
of properties 
are bedsits

of properties 
are bungalows

of properties 
are flats

of properties 
are houses

SKDC stock consists of:

14We built new council 
homes in 2020/21 

5,987
SKDC had

There were

properties as of 
March 2021

RIGHT TO 
BUY

81
Right to Buy 
applications  
in 2020/21

SKDC completed

Right to Buys 
in 2020/21

28

14%
1 bedroom 
properties

42%
2 bedroom 
properties

42%
3 bedroom 
properties 2%

4+ bedroom 
properties



9 8 

Skyline Winter2021 www.southkesteven.gov.uk Skyline Winter 2021 www.southkesteven.gov.uk

495
properties have 

had improvements

356
voids (empty properties)

We relet

91
Cost of improvements 

£3,639,000

9,463
reactive repairs in 2020/21

We carried out

We have fitted

38
new boilers

We have fitted 75
new bathrooms  

or shower rooms

We have fitted

68
properties

We have 
re-roofed

new kitchens

On average these 
took 24.36 days

On average these 
took 121.17 days

TENANT INVOLVEMENT AND EMPOWERMENT STANDARD
This standard is all about the information, communication and choice provided by the Housing Service and 

what you can do if you’re not satisfied with the service provided.

NEIGHBOURHOODS AND COMMUNITY STANDARD
This standard is about keeping neighbourhoods and communal areas clean and tidy, preventing and  
tackling incidents of anti-social behaviour and supporting tenants who experience it where they live.

TENANCY STANDARD
This standard is all about how council houses are allocated and ensuring that tenants have  

the information and support they need to maintain their tenancy.

63(88%)

There were

complaints resolved  
at stage 1

8(11%)

There were

There was

complaints resolved  
at stage 2

1(1%)

There was

complaint resolved  
at stage 3

housing related 
complaints were 
received during 

2020/21

72 1
Housing 

Ombudsman 
review

20
housing related 

compliments were 
received during 2020/21

1 5Active tenant panel Panel members

 

5,836
tenancies  

(end of March 2021) 5%
introductory tenancies

94%
secure tenancies

1%
other tenancies

We have

We received

Of the 380 
properties let in 

2020/21

Of the 380 
properties let in 

2020/21

266
were general  

needs lets

114
were supported  

housing lets

RENT
ARREARSRENT

97.4%
rent collected  

2020/21

2.6%
arrears of rent 
value at end  

of year

Rent collected 2020/21  

£24,933,474

In 2020/21 there were
There are

1,376
on the housing 

waiting list  
(end of March 21)

750
new housing  

applications in 
2020/21

LETTINGS

298
new lettings

82
transfers

1,445
calls received for  
housing advice

133
tenants 

supported in 
2020/21 457

homeless households  
helped into new 
accommodation

131
cases of 

homelessness 
prevented

402
new anti-social 

behaviour cases
=

29%
Nuisance

17%
Garden condition

15%
Noise

39%
Other

Rent due including arrears b/f  
£25,612,414
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Digital upgrade to deliver        
faster response times

A £500,000 upgrade of the 
warden call systems is 

under way in South Kesteven 
District Council sheltered housing 
schemes.

Although well-maintained and 
fully functional, the existing 
systems are nearing their 
end of life and, as the UK’s 
communications network will 
complete its move from analogue 
to digital by 2025, a digital 
upgrade is necessary.

 A significant proportion of 
SKDC’s sheltered housing 
schemes have Tunstall warden 
call systems installed, which the 
company is now upgrading in more 
than 1,000 homes. Work began 
in June and will be completed in 
phases up to June 2025.

 The Cabinet Member for 
Housing and Property, Cllr Robert 
Reid, said: “We needed a solution 
that could keep people safe today, 
but also ensure equipment was fit 

for the future.
 “The digital transition means 

we will be able to offer faster and 
more personalised responses to 
residents and provide us with a 
platform to develop our service 
as technology advances.

 “This programme represents 
a significant investment for the 
Council, so we wanted to take a 
measured approach which gave 
us time to explore all the options 
and ensure we were making the 
best decision for our residents.

 “We are confident we are 
deploying the right solutions and 
can phase delivery well ahead 
of the impending digital switch-
over.”

 Tunstall worked closely with 
the Council to review existing 
stock, including warden call, 
community alarm equipment, 
door entry and fire systems.

 As the digital transition 
is completed, the upgrade 
programme will mean residents 
are better connected and 
responded to more quickly.

Significant investment to ensure residents receive 
faster and more personalised response

Value for 
money  
for tenants
When assessing value for 

money for local authority 
tenants, it is important to compare 
the rent paid for other social 
housing property and for private 
rented properties.

Almost all South Kesteven 
District Council properties are let 
at a social rent whereas some 
social housing properties, let by 
private registered providers (also 
known as housing associations), 
often charge an affordable rent, 
which is up to 80% of the market 
rental value.

Private rented properties are let 
at a full market rent.

The figures, above, are the 
average weekly rent (covering all 
bedroom categories) for the South 
Kesteven area in the financial year 
2019/20 and are the most recent 
figures available from www.gov.uk 
and www.ons.gov.uk

Winning 
garden is 
labour  
of love

High cost of missed appointments

Presenting Danny and June Everley with their prize is Sheltered Housing Of-
ficer Triny Harjus.

Keen gardeners Danny and June 
Everley have scooped the Best 

Kept Garden Award for tenants 
of SKDC. The beautiful garden at 
their home in Barrowby is a labour 
of love, and it’s a real team effort to 
keep it looking so great.

Danny does all the heavy lifting 
work, while June does the weeding 
and keeps everything tidy. The 
garden is always evolving, and 
they make little changes and 
improvements every year.

When Danny retired from the 
Army aged 55, he and June moved 
out of military accommodation but 
were unable to get a mortgage 
and had nowhere to live until the 
Council helped them.  

We are continuing to work 
hard to ensure that our 

tenants are safe and one of the 
key requirements in this process is 
gaining access to homes.

You may have been asked, for 
example, to let us into your home 
to service your heating appliance; 
carry out an electric safety check; or 
carry out a stock condition survey.

We usually write well in advance 
to advise that we need to carry out 
these checks, but we are seeing an 
increase in the number of properties 
to which we cannot gain access. 
In some instances, we have made 
multiple attempts to carry out 

South Kesteven 
District Council 

average weekly rent

£77.64
Private Registered 
Provider average 

weekly rent in  
South Kesteven

£86.91
Private average  
weekly rents in  
South Kesteven

£150

essential safety work.
These services are completely 

free when we work together and 
complete them first time around. 
This not only keeps you safe, but 
also removes the risk of you being 
charged for missed appointments.

Not letting the Council or its 
contractors into your home to carry 
out essential maintenance and 
services is a breach of your tenancy 
agreement.

It costs us time and money as 
we need to rebook appointments. 
In cases where we are repeatedly 
denied access, we can seek an 
injunction or warrant through the 

courts giving us a legal right to enter 
your home. We would also pursue 
eviction and you would be at risk of 
losing your home.

Taking tenants to court is always 
a last resort and not one we take 
lightly. It can be easily avoided if you 
ensure you keep your appointment 
or, if you are unavailable, rearrange 
it.

We would like to thank everyone 
who routinely allows us access to 
carry out surveys and services. 
If anyone has any concerns they 
would like to discuss, please contact 
the Compliance Team on  
 01476 40 60 80 (ext 6433).

Danny said: “We were in danger 
of having no home, until SKDC 
came to the rescue. We’ve been 
living here for four years now and 
have a garden of which we can be 
proud.

“We have a passion for 
gardening. We love nature and 
wildlife and we’ve tried to give 

our garden a natural look and a 
woodland feel. We’ve had frogs in 
the garden, lots of species of birds, 
and even a hedgehog.”

As winners they received a 
voucher from SKDC Sheltered 
Housing Officer Triny Harjus which 
will go towards the cost of a rose 
arch over their garden bench.
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Tackling 
repairs 
backlog
Our Repairs Service is 

currently under significant 
pressure and we are working to 
clear a backlog caused by the 
Covid crisis.

At the height of the pandemic, 
from 1st April 2020 to 31st 
March 2021 we carried out 
9,463 reactive repairs and also 
recorded more than 2,500 jobs 
that were not completed due to 
the restrictions.

While it seems that business 
as usual has been restored, 
there are challenges that are 
affecting our ability to deliver 
the standard of service we 
would like.

You may, for example, have 
had your job delayed due to a 
shortage of materials, which 
is a national issue within the 
construction industry. We are 
working with our supply chain, 
but problems are likely to 
continue for some time yet. 

We understand the delays 
can be frustrating, but are 
recruiting new staff and some 
of our operatives are working 
overtime to tackle the backlog. 
We are now booking routine 
repairs in for January, so are 
about three months behind our 
usual target times.  

Take simple steps to 
minimise risk of Legionella
As a responsible social landlord, 

SKDC has a legal duty to raise 
tenants’ awareness of the risks and 
potential causes of Legionnaires 
disease. The disease can be 
contracted by inhaling small droplets 
of water suspended in the air which 
contain the Legionella bacteria.

 While the chance of contracting 
Legionella from the domestic water 
supply in your home is very low, it is 
important to be able to identify risks 
and report any concerns you may 
have.

 Water droplets can be created 
through spray taps, showers, 
whirlpool baths, hot tubs and, in 
some cases, garden hoses. The 
elderly, very young, people with 
underlying health conditions and 
people who smoke are at more risk.

 Legionella is not usually a problem 
in the home as water is continually 
running through taps and showers, 
and is being pulled through any 
stored water tanks which means the 
bacteria do not have the conditions 
to thrive. 

 Problems can occur, however, if 
your home is left empty for some 
time, such as if you go on holiday or 
have to go into hospital, and water is 
not flushing through the system.

 Where there are communal 

water supplies in sheltered housing 
schemes and blocks of flats the 
Council carries out water risk 
assessments and cleans and flushes 
the water systems.

 Where properties are not on a 
communal water supply, the Council 
has an obligation to ensure water 
systems are in working order. 
To reduce the risk of contracting 
Legionella:
� Report any defects in the system, 

such as brown water indicating 
that rust may be present; if, after 
running the water for several 
minutes, your hot water does 
not get hot enough; or your cold 
water is running very warm.

� Regularly clean, disinfect and 
descale shower heads

� If you are going to be away for 
some time, ensure your shower 
hose and garden hose are empty 
of water

� When you return, run your hot 
and cold water for 5-10 minutes 
to flush fresh water through the 
pipework

 If you have any concerns or 
would like further information 
please contact the Compliance 
Team on 
 01476 40 60 80  
(extension 1210).

Safety first for mobility scooter storage

Lettings process under review

South Kesteven District Council 
is working with residents to 

ensure those with mobility scooters 
are storing them safely.

Residents have been consulted 
on a draft policy designed to 
address health and safety issues.

The Cabinet Member for Housing 
and Property, Cllr Robert Reid, 
said: “The Council recognises 
that mobility scooters help users 
maintain their independence and 
have a positive impact on their 
lives and we are doing everything 
possible to ensure they can 
continue to use them.

“Storing them in communal areas 
could, however, create a fire hazard 
by making it difficult to vacate the 
building in an emergency and the 
draft policy includes advice on how 
to minimise that risk.

A change has been proposed 
to the way in which South 

Kesteven District Council allocates 
its properties, with a choice-
based lettings (CBL) approach 
being considered that would give 
applicants on the housing register 
more control over the lettings 
process.

The proposal has been out 
to consultation and will now be 
considered by Members of the 
Council.

CBL would replace the traditional 
way of allocating housing under 
which housing officers seek to match 
applicants on the housing register to 
available vacancies, based on their 
banding and waiting time

CBL would allow applicants for 
social housing, and existing tenants 
seeking a move, to apply online for 
available properties.

Applicants would be able to apply 
or bid for any home provided they 

are assessed as being eligible for 
that type of property.

The successful bidder is usually 
in the highest band who has been 
waiting the longest. Feedback would 
be published to help other applicants 
assess their chances of success in 
subsequent applications.

The Cabinet Member for Housing 
and Property, Cllr Robert Reid, said: 
“Rather than homes being allocated 
by the Council, CBL would allow 
applicants to bid for the available 
properties they are interested in.

“By advertising homes online 
applicants would be able to see what 
is available and where, which would 
enable them to play a greater role in 
the process of selecting their home. 
Housing associations in the area 
would also advertise their vacancies 
in this way.

“As the system would be more 
transparent, housing applicants 
would have all the information 

necessary to make their own 
informed choices.”

While creating greater choice, CBL 
would also encourage people to take 
more responsibility for their future 
housing and would help people who 
are unlikely to get into social housing 
consider other options to meet their 
requirements.

Other statutory and voluntary 
agencies who support vulnerable 
members of the community would 
play an important role in ensuring 
their clients benefitted from CBL. 

Training would be provided to 
agencies so they could support their 
clients to bid for properties. Advice 
and support would also be available 
from the Council’s Housing Options 
team.

Although it would mainly be 
an online system, there would 
be alternative ways to bid. If this 
approach is approved, it is hoped to 
be introduced in 2022/23.

“We are looking into the 
possibility of having designated 
areas to charge and store mobility 
scooters to reduce the fire risk. 

“There is a limit to how many 
storage facilities there will be 
but, where possible, we will 

accommodate those that are 
already owned by our tenants and 
leaseholders and in cases where 
people do not currently have one, 
but need one.”

The introduction of a Registration 
Scheme is also being considered, 
which would require completion to 
keep or obtain a mobility scooter.

The draft policy sets out how 
the Council will consider requests 
to store mobility scooters, and 
the factors it will consider when 
granting or refusing permission.

Responses to the consultation 
are currently being considered 
before proposals are put forward 
to the Council’s Cabinet for 
consideration.

If the proposed changes are 
approved all those affected will be 
contacted.

Over the Christmas period,  
from 20th December 2021 to 
3rd January 2022, a reduced 
service will be in place when 
we will only take and record 
emergency and urgent repairs.

Please note that the number 
to call if you have an out-of-
hours emergency is  
01476 40 60 40.
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Team boosted by 
experienced recruits

Sheltered housing team

Help and
advice

Feedback 
helps us 
resolve  
your issues
We want to know how well 

we have responded when 
you have contacted us or we 
have completed something you 
asked us to deal with, such as a 
repair or query over your rent.

To find out, we need you to 
make use of our new feedback 
tool called Rant and Rave. This 
uses text messages or emails 
sent to you to ask how satisfied 
or not you were with the work 
done - and your reasons why.

It’s quick and simple, and it 
gives us instant feedback so 
we can resolve any issues that 
may arise. It was launched 
November so if you have 
received a text message or 
email from us, please respond.

The more feedback we get, 
the more we understand how 
we can improve.

Please remember not 
to include any sensitive or 
personal data in your response. 
All information collected is 
managed in accordance with 
our Privacy Notice, details of 
which are available on our 
website at Privacy notice 
(southkesteven.gov.uk)

 
	https://bit.ly/SKDCprivacy

One of the questions put to Andrew Cotton, Director of Housing and 
Property, in the last edition of Skyline was about management changes, 

and here are two new recruits who joined the Housing Team in November.

Pictured left to right:
Kim Barraclough 
Sheltered Housing Officer  
	01476 40 65 28
Triny Harjus  
Senior sheltered Housing Officer  
	01476 40 65 29
Aleksandra Wasowska  
Sheltered Housing Officer  
	01476 40 65 30
  shelteredhousing@ 
southkesteven.gov.uk

Pictured left to right:
Beth Randall 
Senior Tenancy Support Officer  
  b.randall@southkesteven.gov.uk
Rachael Bradley 
Tenancy Support Officer  
  rachael.bradley@southkesteven.
gov.uk
Stella Darker 
Tenancy Support Officer  
  S.Darker@southkesteven.gov.uk

 Assistant Director of Housing 
Craig Spence joined us on 
November 1. His previous role was 
as an Assistant Director, and he 
has also served as a Deputy Head 
of Housing.

Craig has experience of 
big IT projects and business 
transformation, introducing more 
efficient processes that improve 
the customer experience.  

In his new role he is responsible 
for all aspects of the Council’s 
landlord service, including repairs 
and maintenance, and oversees 
the Council’s housing register.

Our new Head of Housing 
Services, Jodie Archer, started 
with us on November 29.   

Jodie is responsible for the 
Housing Officer, Sheltered Housing, 
and Housing Options teams.   

During her career in local 
government, Jodie has worked in 
Nottinghamshire and more recently 
for Melton Borough Council, where 
she was promoted to Tenancy 
Services Manager. 

She has management experience 
covering community safety, housing 
options, tenancy management, and 
sheltered housing functions.

SKDC has a team of Tenancy 
Support officers who offer 

help and advice on a whole range 
of topics:
� Welfare benefits – maximising 

income and helping with 
applications for benefits

� Rent arrears – assisting 
tenants to avoid further 
action or helping to deal with 
impending court action

� Condition of property – 
weekly support to improve 
conditions; referrals for 
Occupational Therapy 
assessments

� Access to other services – 
working with other agencies 
to increase engagement

� Debt advice  
� Resettlement – help to set up 

tenancies
� Furniture and household 

items – now accepting 
donations and then recycling 
items to people in need

� White goods – either donated 
or through charities

� Foodbank referrals

Support for tenants
At South Kesteven District 

Council we have a dedicated 
Tenancy Support Team that can 
offer practical help, advice, and 
support to our residents to enable 
them to maintain and sustain their 
tenancies.
The Tenancy Support Team  
can assist with:
� Applications for welfare benefits 

to maximise household incomes
� Helping tenants avoid action 

on rent arrears or deal with 
impending court action

� Weekly support to improve the 
condition of property 

� Referrals for Occupational 
Therapist assessments for 
adaptations

� Support to access other services 
and working with other agencies 
to increase engagement.

� Debt and money advice, budget 
setting and money management  

� Setting up a resettlement 
tenancy

� Furniture and household items 
by accepting donations and 
recycling to people in need

� White goods – whether they are 
donated or through charities, 
they are fully tested for safety 

� Foodbank referrals

If you think the Tenancy Support Team can 
help you, please call Customer Services on 
	01476 40 60 80 who will contact one  
of the team on your behalf and request a  
call back.

So far this year the team has helped in almost 250 cases:

Total

244

49
Furniture/ white 

goods

7
Bedroom Tax

9
Personal 

Independence 
Payment

6
Limited Capability 

for Work

1
DRO/ Bankruptcy 

fees

9
Utility Vouchers

39
White goods 
from charities

23
Counil Tax support

1
Child DLA

23
Assistance with 

moves

10
Welfare Benefits 

- Universal 
Credit

2
Attendance 
Allowance

20
DHP - Help with 

moving costs

£

45
Foodbank 
vouchers

If you have questions regarding sheltered housing contact a 
member of our dedicated team. Here’s how to get in touch:



Need support regarding Covid-19? 
You can find the latest information, help and support by visiting our website at 
www.southkesteven.gov.uk/coronavirus

Our services Other organisations  
that can help:

National advice lines

South Kesteven District Council
You can contact the Council about 
benefits, rent or other issues. 
We are open by appointment only for 
Council services as follows:
Grantham:  
Monday, 9am to 1pm
Thursday, 1pm to 5pm
Bourne: Monday and Wednesday, 
9am to 5pm
Saturday, 9am to 1pm
Bourne is also for library services  
(no appointment needed).
 01476 40 60 80  
Out of hours 01476 40 60 40
 customerservices@
southkesteven.gov.uk

Tenant Engagement
Contact Ken Linford, Community 
Engagement Officer
 01476 40 60 80
 HousingFB@southkesteven.

gov.uk

Emergency repairs 
 01476 40 60 80 / 01476 59 00 44
Reporting Anti-Social Behaviour 
 01476 40 60 80
	www.southkesteven. 

gov.uk/nuisance
 HousingManagement@

southkesteven.gov.uk
For other kinds of anti-social 
behaviour, such as criminal activity, 
you should contact the police - use 
101 if it is not an emergency.  
(999 if it is an emergency)

SK Community Hub
Help, advice and support for older 
and vulnerable residents during the 
pandemic.
 01476 40 61 77 
 skcommunityhub@
southkesteven.gov.uk

Food Banks 
Support for people who cannot 
afford food or other essentials. In 
the first instance please call the SK 
Community Hub.
 01476 40 61 77 
 skcommunityhub@
southkesteven.gov.uk

Age UK (Lincoln and South 
Lincolnshire)
Companionship, advice and support 
for older people. 
 01522 696 000
	www.ageuk.org.uk/
lincolnsouthlincolnshire/

Lincolnshire County Council
Information and advice on council 
services and support available in 
Lincolnshire. 
 01522 552 222
 customer_services@
lincolnshire.gov.uk

	www.lincolnshire.gov.uk/
coronavirus-support-services

Lincolnshire Resilience Forum 
A county helpline for people  
who are self-isolating.
 01522 782 189
 customer_services@
lincolnshire.gov.uk
	www.lincolnshire.gov.uk/
coronavirus-support-services

Lincolnshire Community  
and Voluntary Service 
A charity supporting the health 
and wellbeing of communities and 
individuals in Lincolnshire.
 01205 510 888
	www.lincolnshirecvs.org.uk/
covid-19/

Grantham & District Poverty 
Concern Group
Supports vulnerable members of the 
community to relieve both poverty 
and homelessness.
Contact Chris Thomas on 
 07517 943 792 or via 
 granthampovertyconcern 
@gmail.com        
	www.granthampoverty 
concern.org.uk

Citizens Advice
 03444 111 444
	www.citizensadvice.org.uk/
about-us/contact-us

Department for Work and 
Pensions (DWP)
 0345 606 0265
	www.gov.uk/government/
organisations/department-for-
work-pensions

Victim Support
 0808 506 1688
	Victimsupport.org.uk

The National Domestic Abuse 
Helpline 
 0808 200 0247

NHS- non-urgent medical need
 111   
	www.111.nhs.uk/
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